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Crown Motors Ltd.(CML) achieved a remarkable milestone for passenger cars, 
commercial vehicles as well as performance within the overall car market in 2010. To 
celebrate this proud feat, Mr. Tetsuya Ezumi, General Manager of the Sales Department 
for the China Division of Toyota Motor Corporation (TMC) and Mr. Takuro Kashiwagi, 
General Manager for the China Division of Hino Motors, Ltd., along with a host of other 
VIP guests flew in from Japan to present CML with the prestigious “�7�U�L�S�O�H�� �&�U�R�Z�Q��
�$�Z�D�U�G�´ and to commend on its successful sales milestone of 1,000 Hino vehicles sold in 
Hong Kong during 2010. Mr. Patrick S. Lee, Managing Director of CML and Mr. Ernest 
Wong, General Manager of the Hino/Industrial Equipment and Public Vehicles Division 
of CML received the awards respectively.����
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In honour of this “�7�U�L�S�O�H�� �&�U�R�Z�Q���$�Z�D�U�G�´, TMC extends its highest praise and 
appreciation to CML, the world’s finest distributor, which has achieved the number one 
position for sales in the passenger car and commercial vehicle market as well as for the 
overall automotive market. CML is also the world’s only distributor to achieve the 
coveted “�7�U�L�S�O�H���&�U�R�Z�Q���$�Z�D�U�G�´��for an unprecedented 19 consecutive years.��
��
It was indeed a fruitful year for CML commercial vehicles last year. CML achieved 
annual sales of over 1,000 Hino trucks and was also the best-seller in the heavy vehicles 
market during 2010. According to Mr. Takuro Kashiwagi - CML’s motto of ‘Customer 
First’ continues to be one of the key reasons behind Hino’s popularity and success.��
��
Reviewing last year’s overall performance, Mr. Tetsuya Ezumi noted the caring and 
thoughtful services provided by CML, which have continued to win customers’ trust and 
support. For this reason, CML has been fully deserving of the “�7�U�L�S�O�H���&�U�R�Z�Q���$�Z�D�U�G�´��for 
the past 19 consecutive years.��
 
In addition, Mr. Tetsuya Ezumi said, “Green driving is the trend of the times. In 2011 we 
will place greater emphasis on developing environmental friendly vehicles such as 
hybrids. At the same time, we will continue to develop more cutting-edge models for our 
customers to satisfy wide-ranging needs in the market.”��
��
Concluding his remarks with a focus on Toyota’s future development, Mr. Tetsuya 
Ezumi added, “We will endeavour to make Toyota the first choice among everyone and 



 

 

we also aim to ensure that current Toyota customers are satisfied with our products and 
services.” Talking about Hino, Mr. Takuro Kashiwagi said, “Hino Motors, Ltd. will forge 
ahead to design products that are perfectly suited to the Hong Kong market while 
providing the finest business support to our customers.” 
��
Meanwhile, Mr. Patrick S. Lee shared his expectations about CML’s future development 
in 2011. He said that there will be more than 20 new models launched in the coming year, 
including various types of hybrid vehicles to provide more options for the market.��
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