
 

 

A Recall for Some of the 2004 – 2006 Lexus RX400h is needed 

To Follow up the Intelligent Power Module (IPM) Inside the Inverter 

 

Crown Motors Ltd. (CML) has received notice from the manufacturer Toyota Motor Corporation 

(TMC) that some of the Lexus RX400h vehicles sold in Hong Kong (Production Period: 

September 2004 through August 2006) are needed to be recalled. There are 4 vehicles to be 

affected. 

 

The recall is due to the inadequate fixation of certain transistors on the control board contained in 

the intelligent Power Module (IPM) inside the Hybrid System Inverter. Those transistors could 

be affected from heat caused during driving. 

 

The said issue will not affect the operation of the vehicle, and if it occurs, various warning lamps 

will illuminate, customers are recommended to stop the car in a safe area and immediately 

contact one of our service centres to schedule a service check-up. CML will contact Lexus 

RX400h customers via letters and phone and implement the recall in accordance with TMC’s 

guidance. No associated complaint and accident report is received regarding this issue. 

 

For enquiries, please contact our Customer Experience Hotline at 2880 1395. 

 

 

 

For media enquiries, please contact: 

Ms. Kassidy Yong 

Crown Motors Ltd. 

Tel: 2880 1475    

Fax: 2887 2787    

Email: kassidy.yong@crown-motors.com 

 

 


