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9™ November, 2011

A Recall for the 2004 (Jun) — 2005 (Mar) Toyota Camry 3.0, Alphard 3.0,
Lexus ES300 and RX300 is Needed for Engine Check-up

Crown Motors Ltd. (CML) has received notice from the manufacturer Toyota Motor Corporation
(TMC) that Toyota Camry 3.0, Alphard 3.0, Lexus ES300 and RX300 vehicles sold in Hong
Kong (Production Period: June 2004 — March 2005) are needed to be recalled. There are 1,126

vehicles to be affected.

The recall is due to the inadequate amount of the adhesive agent applied between the outer ring
and the torsional rubber damper (inner ring) in the crankshaft pulley, causing a possibility that
the outer ring may become misaligned which can cause abnormal engine vibration. In some
cases, the belt for the power steering pump may become detached from the pulley which could
affect the power assist of the steering. The said issue will not have an immediate effect on the
operation of the vehicle. When customers find illumination of the discharge warning light and
abnormal engine vibration, please immediately contact one of our service centres to arrange a

service check-up.
CML will contact related customers via letters and phone and implement the recall in accordance

with TMC’s guidance. No associated complaint and accident report is received regarding this

issue.

For enquiries, please contact our Toyota Enquiry Hotline at 2880 4988 or Lexus Enquiry Hotline
at 2880 4922.

Website: http://www.crown-motors.com
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For media enquiries, please contact:
Ms. Lilian Koo

Crown Motors Ltd.

Tel: 2880 1361

Fax: 2887 2787

Email: lilian. koo @ crown-motors.com

Website: http://www.crown-motors.com
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