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30 April 2021  

  

Press Statement  

About Certain Toyota Comfort Hybrid Taxis Manufactured in the First Quarter of 2021  

  

Crown Motors Limited would like to provide the following information and clarifications 

concerning certain Toyota Comfort Hybrid taxis manufactured in the first quarter of 2021.     

  

We have been advised that certain Comfort Hybrid taxis (“hybrid taxis”) produced in the 

first quarter of this year could experience intermittent warning light and messages on the 

dashboard (“warning light issue”) possibly due to an oversensitive hybrid inverter system.  

The issue only affects some of the hybrid taxis manufactured in the above period.  

  

We also noted a recent media report about a rear end accident involving a taxi that 

claimed to have suffered an engine shutdown after displaying a warning light on the 

dashboard. We wish to clarify that we do not have any knowledge about the incident 

and its actual cause. Furthermore, we would like to highlight that the warning light issue 

is not going to affect the braking system effectiveness according to the cases we 

investigated so far. If taxi drivers notice anything unusual with their vehicles, please 

contact our Service Centre so that we can follow up with Toyota promptly.   

  

To address the above issue, the automaker has identified a solution and will arrange parts 

replacement for the concerned hybrid taxis free of charge. We are currently working 

closely with the automaker to ensure sufficient parts supplies and have already started 

offering the replacement service for some affected vehicles. So far, there is no report of 

recurrent cases.   

  

As the official distributor, we have also raised taxi industry’s concerns regarding the issue 

and hybrid taxis produced in the above period with the automaker.   

  

For taxi driver who has experienced the warning light issue, you are advised to contact 

our Service Centre for a detailed inspection and follow up. For those who have concerns 

about the situation, you may also contact our Service Centre for a free inspection if 

needed.  
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Launched in 2019, the new hybrid taxi has earned a good reputation in the industry as a 

more environmentally friendly and fuel-efficient taxi model. We will continue to work with 

Toyota to further enhance the vehicle with a view to better serving the industry and local 

community.   

  

For press enquiries, please contact Ms. Angie Choi, Senior Corporate Communications 

Manager of Inchcape Hong Kong at 2880 1437.  
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